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Who  better  to  pick  the  best  users  of 

technology  than  IT  managers? 


By  Amy  MALLOY 


he  List 


GAINING  AN  EDGE: 


it's  all  about 


Premier  Trends 


Convergence 


FINANCIAL/BUSINESS  SERVICES 


Winning  Weapon 

IT  is  a  powerful  tool  in  the  financial  services  battle 
for  bucks  as  competitors  seek  to  secure  customer 
relationships,  increase  revenue  and  minimize  risks 
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Better  answers: 
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INFORMATION  TECHNOLOGY 

Eating  Their 
Own  Dog  Food 

Whether  proving  ground  or  showcase, 

IT  departments  of  Premier  companies 
are  counted  as  business  partners 


WHOLESALE/RETAIL 


Timing  is  Everything 

In  the  cutthroat  retail  and  wholesale  market,  an 
efficient  supply  chain  provides  a  competitive  edge 
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To  provide  entry  without  putting  their  data  at  risk, 
Premier  organizations  depend  on  formal  standards 
and  common  software  configurations 


Outsourced 

No  longer  seen  as  a  last-ditch  cost-cutting  measure, 

_ third-party  contractors  generate 

business  value  for  successful  companies 

but  not  Outclassed 


Making 

Dollars 

and 

Sense 

out  of 
the 

Internet 


The  Internet  is 
creating  new  business 
models,  generating 
revenue  and  improving 
communications 


